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g ]k fn vfg ]k fgL ; + :yfgsf ]  kbk " lt {  k |s [o f ;DaGwL 
hfgsf/ L 

g]kfn vfg]kfgL ;+:yfgdf l/Qm /x]sf] kbk"lt{ ug{] ;DaGwdf ldlt @)^^.*.@! df d"NofÍg 
a9'jfaf6 tyf ldlt @)^^.*.@% df ;Lldt, cfGtl/s Pj+ ;dfj]zL ;lxtsf] v'Nnf lj1fkgaf6 
kbk"lt{ ug{ /fli6«o b}lgs klqsf uf]/vfkqdf ;'rgf k|sflzt u/L sfd sfjf{xL cl3 a9]sf]   
lyof] . lj1fkg ePsf ljleGg kbx? dWo] jt{dfg ;Dd d"NofÍg a9'jfaf6 k"lt{ x'g] ljleGg % 
j6f kbx?sf] glthf k|sflzt gePsf] cj:yf 5 eg] @)^^.*.@% sf] lj1fkgaf6 x'g] kbk"lt{x? 
dWo] s]xLn] lgo'lQm kfO{;s]sf], s]xLsf] lnlvt k/LIffsf] glthf k|sflzt ePsf], s]xLsf] lnlvt 
k/LIff dfq ;DkGg ePsf] / s]xLsf] cGtjf{tf{ eP/ /x]sf] cj:yf 5 . lj1fkg eP kZrft\ 
ljleGg ;dodf ljleGg ultljlwx?n] ubf{ ;a} lj1fkgx?sf] clGtd glthfdf k'Ug g;s]sf] 
b]lvof] . ljleGg ;dodf ;+:yfgsf] dfgj >f]t ;+u7g tflnsf kl/jlt{t x'Fb} uPsf] ;fy} lj1fkg 
kZrft\ ;+:yfgsf] sfo{ If]q leq /x]sf] x]6f}+8f gu/kflnsf Pj+ e/tk'/ gu/kflnsf ;d]t g]kfn 
;/sf/sf] lg0f{ofg';f/ :yfgLo af]8{ u7g eO{ x:tfGt/0f x'g k'Uof] . ;dodf g} kbk"lt{ ;DaGwL 
sfo{ ;DkGg x'g g;Sbf ;+:yfgdf ;d:of dfyL ;d:of ylkg k'Uof] . ljut %–^ jif{ klxn] b]lv 
kbk"lt{ x'g g;Sg', :yfoL sd{rf/Lx?sf] clgjfo{ cjsf;, d[To' nufot ljljw sf/0faf6 x/]s 
jif{ sd{rf/L 36\b} hfg'n] ;+:yfgdf sd{rf/Lsf] cefj r/d l:yltdf k'u]sf] 5 . ctM ;+:yfgsf] 
;f] lj1fkgx?;+u ;/f]sf/ Pj+ rf;f] /fVg] ;a}nfO{ lj1fkg kZrft\ eP u/]sf sfdx?sf] af/]df 
:ki6 kfg{] p2]Zon] ;a} j:t'l:yltsf] ljj/0f v'nfO{ tkl;n cg';f/ k|i6 kfl/Psf] 5 . 

g ]k fn vfg ]k fgL ; + :yfgsf ]  l/Qm ePsf kbk " lt {  ;DaGwdf eP u/ ]sf 
j:t ' l :yltsf ]  ljj/0 f  
clVtof/ b '?kof ]u cg ';Gwfg cfof ]usf ]  ld lt @)^*.# .@( sf ]  kqaf6 lbPsf 
lgb { ]zgx? M 

!_ :jLs[t b/jGbL afx]s s'g}klg kbdf of] / Tof] axfgfdf c:yfoL, Hofnfbf/L,  s/f/df lgo'lQm 
gug{] .  

@_ tna lzif{s afx]s k|0ffnL dd{t ;+xf/ jf To:t} gfdaf6 vr{ x'g] u/L s/f/, Hofnfbf/L jf 
c:yfoL sd{rf/L egf{ gug{] .  

#_ ;+:yfgdf ldtAolotf ug{, kmh'n vr{ 36fpg of]Uo / bIf hgzlQmsf] Aoj:yfkg ug{, 

;+:yfgdf O & M ;e{] u/L hgzlQmsf] k|If]k0f ug{] .  

$_ o;/L O & M ;e{] u/L cfjZos kg{] hgzlQmsf] 6'Ëf] gnfu];Dd s'g} klg kbdf v'Nnf 
k|lt:kwf{af6 egf{sf] k|s[of cuf8L ga9fpg] .  
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%_ cfGtl/s / sfo{ ;Dkfbg d"NofÍgaf6 a9'jf ug{sf nflu ul/Psf lj1fkgx?sf] k|lqmof 
lgoldt ?kdf cl3 a9fpg] .  
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cfof ]usf ]  lgb { ]z fg '; f/ eP u/ ]s f sfd sf/jfx L M  

• cfof]usf] pQm lgb{]zg adf]lhd ;+rfns ;ldltsf] ldlt @)^*.#.!% sf] lg0f{ofg';f/  ;=+ ;= 
sf ;b:osf] ;+of]hsTjdf b/jGbL k'g/fjnf]sg pk ;ldtL u7g ePsf] .  

• ;f] pk ;ldtLn] O & M u/L lbPsf] k|ltj]bg ldlt @)^*.%.!% df a;]sf] ;+rfns 
;ldltsf] a}7sn] :jLs[t u/]sf] .  

• :jLs[t O & M cg';f/ k'j{at la1fkg ePsf]df kb tyf b/jGbL km/s kg{ uPsf] . 

• pk ;ldtLn] O & M u/L lbPsf] k|lta]bgdf v'Nnf k|s[ofaf6 k"tL{ ug{ ePsf lj1fkgx? /2 
x'g' kg]{ l;kmfl/; ePsf] / ;f]xL cg';f/ g} ldlt @)^*.%.!% sf] ;+ ; sf]  a}7ssf] 
lg0f{oaf6 v'Nnf k|lt:kwf{af6 kbk"lt{ ug{ ul/Psf] afFsL /x]sf lj1fkgx? /2 ePsf] .  

ld lt @)^^ .* .@% sf ]  lj1fkg /2 ePkl5sf sfd sf/jfx L M 

• v'Nnf k|lt:kwf{af6 k"lt{ ug{] lj1fkgx? /2 u/]sf] ;+rfns ;ldltsf] lg0f{o / cfof]usf] ldlt 
@)^*.#.@( sf] kqaf6 lbPsf] lgb{]zgsf] lj?4 cfof]unfO{ ;d]t lj?4 agfO{ k|lj0f s'df/ 
;fxn] lj1fkg g+= @^ d]sflgsn O{lGhlgo/sf] lnlvt k/LIffdf plQ0f{ e} cGtjf{tf{ dfq 
afFsL ePsf] cj:yfdf lj1fkg /2 u/]sf] lg0f{o pk/df >L ;jf{]Rr cbfntdf l/6 bfo/ 
u/]sf]df lghsf] s/f/sf] Dofb /x'Gh]n lghnfO{ gx6fpg / cfof]usf] ldlt @)^*.#.@( sf] 
lgb{]zg sfof{Gjog gug{' gu/fpg' elg cGtl/d cfb]z hf/L ePsf], ;f] cGtl/d cfb]z 
xfn;Dd sfod /x]sf] cj:yf b]lvG5 . 

• ldlt @)^^.*.@% sf] lj1fkg /2 ePkl5 ldlt @)^*.%.@@ df ;Lldt k|ltof]lutfsf] nflu 
dfq 5'§} lj1fkg u/]sf] t/ lj1fkg ePkl5 kbk"lt{ ug{] s'g} klg sfo{ cl3 a9fPsf] eg] 
b]lv+b}g . 

• lj1fkg /2 ug{'k"j{ ldlt @)^*.%.!% df klxnf] k6s, ldlt @)^*.!@.@* df bf];|f] k6s / 
ldlt @)&).!@.& sf] ;~rfns ;ldltsf] lg0f{on] b/jGbL k'g/fjnf]sg u/]sf] . o;/L b/jGbL 
k'g/fjnf]sg ubf{ x]6f}+8f / e/tk'/ zfvf ;+:yfgsf] :jfldTjaf6 af]8{df x:tfGt/0f e} 
uPsf]n] ;+:yfgsf] k"j{jt b/jGbLx?df km/s kg{ uPsf] . 

/2 u/ ]s f ]  lj1fkgsf ]  sf/jfx L k 'g M ; lq mo u/ ]s f ]  / cfof ]usf ]  lgb { ]zg M  

• ;+rfns ;ldltsf] ldlt @)^*.%.!% sf] lg0f{on] /2 u/]sf v'Nnf tkm{sf lj1fkgx? ;+rfns 
;ldltsf] @)^(.*.!* sf] lg0f{on] k'gM ;s[o u/fO{ sf/jfxL cl3 a9fO{ kbk"lt{ ug{] lg0f{o 
u/]sf] b]lvG5 . /2 u/]sf] lj1fkg k'gM ;+rfns ;ldltsf]] lg0f{on] ;s[o u/fPsf]df cfof]usf] 

ldlt @)^(.!!.@# sf] lg0f{on] æcfof]usf] ldlt @)^*.#.@( sf] kqsf] a'Fbf g+= $ adf]lhd O 
& M Survey u/L cfjZos b/jGbL ;+rfns ;ldltsf] ldlt @)^*.%.!% sf] lg0f{on] 
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:jLs[t u/]sf]df ;f] lg0f{onfO{ ;+rfns ;ldltsf] ldlt @)^(.*.!* sf] a}7saf6 lgis[o 
u/fpg] lg0f{o ePsf] b]lv+bf cfof]usf] ldlt @)^*.#.@( sf] lgb{]zg / ;+rfns ;ldltsf] 
ldlt @)^*.%.!% sf] lg0f{o cg';f/ ug{' u/fpg'Æ elg cfof]usf] ldlt @)^(.!!.@$ sf] 
kqaf6 ;+:yfgnfO{ n]lv k7fPsf] b]lvG5 . 

• cfof]usf] ldlt @)^(.!!.@$ sf] ;f] kq ;f]xL lbg k|fKt u/L kbk"lt{ ;ldltsf] a}7s klg 
;f]xL lbg a;]sf] b]lvG5 . ;f] ldltsf] kbk"lt{ ;ldltsf] lg0f{oaf6 /2 u/]sf] v'Nnf tkm{sf 
lj1fkg dWo] lj1fkg g+= @* / #) sf kbx?sf] k|s[of cuf8L a9fpg #) lbg] ;fj{hlgs 
;"rgf k|sflzt ug{] elg lg0f{o u/]sf] / ;f] lg0f{o adf]lhd ldlt @)^(.!!.@( df 
cGtjf{tf{sf] nflu ;"rgf k|sflzt u/]sf] b]lvG5 . 

clVtof/ b '?kof ]u cg ';Gwfg cfof ]un ]  n ] lv k7fPsf ]  ljefuLo sf/jfx L M  

• ;+rfns ;ldltsf] @)^*.*.!% sf] lg0f{on] /2 u/L;s]sf] -cfof]usf] ldlt @)&).@.!# sf] 
kqsf] t]>f] x/kdf klg pNn]v_ lj1fkg ldlt @)^(.*.!* sf] ;~rfns ;ldltsf] lg0f{on] 
k'gM ;s[o u/fO{ kbk"lt{ ;ldltsf] ldlt @)^(.!!.@$ sf] lg0f{on] v'Nnfaf6 k"lt{ ug{] kbx? 
dWo] lj1fkg g+= @* / #) sf lnlvt k/LIffdf plQ0f{ lj1fkgx?sf] pDd]bjf/nfO{ 
cGtjf{tf{sf] nflu pkl:yt x'g cfpg' elg ldlt @)^(.!!.@( sf] uf]/vfkqdf ;'rgf 
k|sflzt u/]sf]df cfof]un] :ki6Ls/0f ;f]w]sf] b]lvG5 . 

• kbk"lt{ ;ldltsf kbflwsf/L / sd{rf/Lx?n] cfof]udf :kli6s/0f k]z ul/;s]kl5 cfof]usf] 
ldlt @)&).@.!@ sf] lg0f{o cg';f/ ldlt @)&).@.!# sf] kqaf6 æcfof]uaf6 ldlt 
@)^(.(.$ sf] kqaf6 g]kfn vfg]kfgL ;+:yfgsf] tTsflng cWoIfnfO{ cfof]u / ;jf{]Rr 
cbfntsf] cfb]zsf] cj1f u/]sf] ljifodf cj cfOGbf cfkm\gf] kbLo lhDd]jf/L sfg"g 
adf]lhd dfq ug{ u/fpg Wofgfsif{0f u/fO{Psf] kmfOnaf6 b]lvG5 . ;f] sf] tLg dlxgf klg 
gk'Ub} lghn] kbk"lt{ ;ldltsf] cfdlGqt ;b:osf] ?kdf /xL ldlt @)^(.!!.@$ df lg0f{odf 
;xefuL ePsf] b]lvG5 . pQm lg0f{o cfof]usf] ldlt @)^*.#.@( / ldlt @)^(.!!.@$ sf] 
lgb{]zg ljkl/t x'Fbf ;~rfns ;ldltsf cWoIf, ;~rfns ;ldtsf] ;b:o eO{ kbk"lt{ 
;ldltsf] cWoIf, lgldQ dxfk|jGws nufot ;f] lg0f{odf b:tvt ug]{ sd{rf/Lx? ;f] 
a}7sdf pkl:yt ;+:yfgsf] tTsflng sfg"gL ;Nnfxsf/nfO{ k|rlnt P]g sfg"g / ;+:yfgsf] 
ljlgod adf]lhd ljefuLo sf/jfxLsf] nflu ;x/L ljsf; dGqfnodf n]lv k7fpg] .Æ egL 
pNn]v ePsf]n] ;x/L ljsf; dGqfno dfkm{t ;+:yfgdf ;f] kq k|fKt ePsf]n] ;~rfns 
;ldltsf] ldlt @)&).!).@^ sf] lgb{]zfg';f/ ljefuLo sf/jfxL ul/;s]sf] b]lvG5 .  

cbfntL sfd sf/jfx L M   

• ;jf { ] Rr cbfntdf k +sh s 'd f/ b fz, Zofd > ] i7 / lbk ]Zj/ d08n ;d ]tn ]  
cfk m ' x? ln lvt k/LI f fd f plQ0 f {  e }  cGtjf {t f {s f ]  n f lu k | lt/I f f  /x L /x ]s f ]  
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cj:yfdf lj1fkg /2 u/ ]s f ]n ]  cGt l/d cfb ]z ePsf ]  lyof ]  .  t/ ;f ]  d '2 f 
c=j= (@ g + =  adf ] lhd lghx?n ] cfk m \g f ]  s ' / f  ;f ljt ug {  ; lSbg egL d '2 f 
lk mt f {  lnO {;s ]sf ]  .  ;f ]  d '2 f lk mt f {  lnPkl5 xfn k 'g M @)&! efb |d f lbk ]Zj/ 
d08nn ] / @)&! sf lQ {sdf k +sh s 'df/ b f;n ] ;f ] x L lj1fkgsf ]  cGtjf {t f {  
u/ fO {  k fp F  eGg ]  ;d ]t Aoxf ] / f  pNn ]v u/L cGtl/d cfb ]z ;d ]tsf ]  d fu 
u/L ;jf { ] Rr cbfntdf l/6 b fo/ u/ ]s f ]d f cGtl/d cfb ]z hf/ L geO {  sf/0 f 
b ]v fp cfb ]z ;Dd hf/ L ePsf ]d f ; + :y fgsf ]  ln lvt hjfkmdf ld lt 
@)^*.% .!% sf ]  ; +r fns ;ldltn ]  g }  ld lt @)^^ .* .@% sf ]  lj1fkg /2 u/L 
;s ]sf ]  x ' F b f  ;f ]  lj1fkg ;s [o x 'g g;Sg ]  e lg ln lvt hjfkm btf {  
u/ ];s ]sf ]  .  

• v'Nnf k|lt:kwf{af6 kbk"lt{ ug{] lj1fkgx? /2 u/]sf] ;+rfns ;ldltsf] lg0f{o / cfof]usf] 
ldlt @)^*.#.@( sf] kqaf6 lbPsf] lgb{]zgsf] pk/ cfof]unfO{ ;d]t lj?4 agfO{ k|lj0f 
s'df/ ;fxn] lj1fkg g+= @^.)^^.)^& d]sflgsn O{lGhlgo/sf] lnlvt k/LIffdf plQ0f{ e} 
cGtjf{tf{ dfq afFsL ePsf] cj:yfdf lj1fkg /2 u/]sf]df >L ;jf{]Rr cbfntdf l/6 bfo/ 
u/]sf]n] lghsf] s/f/sf] Dofb /x'Gh]n lghnfO{ gx6fpg / cfof]usf] ldlt @)^*.#.@( sf] 
kq sfof{Gjog gug{' elg ldlt @)^*.%.@( df cGtl/d cfb]z hf/L ePsf], ;f] cGtl/d 
cfb]z xfn;Dd sfod /x]sf] cj:yf b]lvG5 . 

sfof { Gjog x 'g af Fs L /x ]s f cGo lj1fkgx? M 

• ldlt @)^^.*.@% sf] ;"rgfdf k|sflzt lj1fkgx? dWo] cfGtl/s k|ltof]lutfaf6 k"lt{ 
ug{] kbx?df zfvf clws[tsf] a9"jf kq kfO{;s]sf] / afFsL /x]sf s]xLsf] lnlvtsf] 
glthf k|sflzt ePsf] 5 eg] s]xLsf] lnlvt k/LIff dfq ePsf] b]lvG5 .  

• ldlt @)^*.%.@@ df ;Lldt k|ltof]lutsf] nlu 5'§} lj1fkg k|sflzt u/L cfj]bg cfJxfg 
u/]sf] b]lvG5 oBkL ;f] ldltsf] lj1fkgx?sf] klg s'g} sfd sf/jfxL cl3 a9fPsf] eg] 
b]lvPg . 

 dflysf k|s/0fx?df ljZn]if0f u/]sf] cfwf/df ldlt @)^^.*.@% sf] lj1fkg dWo] lgo'lQm 
lbO{;s]sf] afx]ssf v'Nnf k|ltof]lutfaf6 k"lt{ ug{] lj1fkgx? ;~rfns ;ldltn] /2 u/]sf] / 
k'gM ;~rfns ;ldltn] ;s[o u/fpg] lg0f{o u/L kbk"lt{ ;ldltn] cGtjf{tf{sf] nflu ;"rgf 
k|sflzt u/]sf]df ljefuLo sf/jfxL ;d]t ePsf] cj:yf 5 . 

s_ clVtof/ b'?kof]u cg';Gwfg cfof]usf] ldlt @)^*.#.@( sf] kqsf] a'Fbf g+= $ df O & 
M ;e{] u/L hgzlQmsf] 6'+uf] gnfu];Dd v'Nnf k|ltikwf{af6 egf{sf] k|s[of cl3 ga9fpg] 
eGg] lgb{]zg lbPsf] . 
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v_ ;+rfns ;ldltsf] ldlt @)^*.#.!% sf] lg0f{ofg';f/ ul7t b/jGbL k'g/fjnf]sg 
pk;ldltn] lbPsf] k|ltj]bg adf]lhd ldlt @)^*.%.!% sf] ;+rfns ;ldltaf6 kbk"lt{ 
ug{] v'Nnf lj1fkg /2 ug{] lg0f{o u/]sf] . 

u_ ldlt @)^*.%.!& df lj1fkg /2 u/]sf] ;"rgf uf]/vfkqdf k|sflzt ePsf] . 

3_ /2 u/]sf] lj1fkg ;+rfns ;ldltsf] ldlt @)^(.*.!* sf] lg0f{on] k'gM ;lqmo u/]sf] . 

ª_ /2 u/]sf] lj1fkg k'gM ;lqmo u/]sf]df ;~rfns ;ldltsf] ldlt @)^*.%.!% sf] 
lg0f{ofg';f/ ug{' u/fpg' elg ldlt @)^(.!!.@$ sf] kqåf/f clVtof/ b'?kof]u cg';Gwfg 
cfof]uaf6 n]lv cfPsf] . 

r_ /2 u/L;s]sf] lj1fkgx?sf] sfo{cl3 ga9fpg cfof]uaf6 n]lv cfpFbf cfpFb} klg kbk"lt{ 
;ldltsf] ldlt @)^(.!!.@$ sf] lg0f{oaf6 /2 u/]sf lj1fkg dWo] lj1fkg g+= @* / #) 
sf] kbx?sf] k|s[of cuf8L a9fpg] elg lg0f{o u/]sf] / ;f] lg0f{o adf]lhdsf] ;"rgf ldlt 
@)^(.!!.@( sf] uf]/vfkqdf k|sflzt u/L cGtjf{tf{sf] nflu cfJxfg u/]sf] . 

5_ /2 u/]sf] lj1fkg k'gM ;lqmo u/]sf]df kbk"lt{ ;ldltsf kbflwsf/L / sd{rf/Lx?nfO{ 
k|f/Dedf cfof]uaf6} :ki6Ls/0f ;f]w]sf] .  

h_ /2 u/L ;s]sf] lj1fkg k'gM ;lqmo u/fPsf]df ldlt @)^(.!!.@$ sf] kbk"lt{ ;ldltdf 
pkl:yt x'g] ;a} kbflwsf/L / sd{rf/LnfO{ ljefuLo sf/jfxL u/L hfgsf/L lbg' elg 
ldlt @)&).@.!# sf] kqaf6 ;x/L ljsf; dGqfnonfO{ cfof]un] / ;f] dGqfno dfkm{t 
;+:yfgnfO{ n]lv k7fPsf] . 

em_ cfof]u / dGqfnosf] kq adf]lhd ;~rfns ;ldltsf] ldlt @)&).!).@^ sf] lg0f{on] 
kbk"lt{ ;ldltsf] a}7sdf pkl:yt x'g] / ;+:yfgdf sfo{/tnfO{ ljefuLo sf/jfxL 
u/L;s]sf] . 

`_ clVtof/ b'?kof]u cg';Gwfg cfof]uaf6 ljleGg ldltdf lbPsf] lgb{]zg, ljefuLo 
sf/jfxL ug{ n]lv cfPsf] kqx? sfof{Gjog e};s]sf]] .  

6_ ldlt @)^*.#.@* sf] clVtof/ b'?kof]u cg';Gwfg cfof]usf] kq / lj1fkg g+= 
@^.)^^.)^& sf] lj1fkg /2 u/]sf] ;DaGwdf ;f] lg0f{o sfof{Gjog cGtu{t ldlt 
@)^*.%.@( df >L ;jf{]Rr cbfntsf] cGtl/d cfb]z ePsf] x'Fbf / ;f] cfb]z xfn;Dd 
sfod /xL ;jf{]Rr cbfntdf ljrf/flwgdf /x]sf] . 

7_ ;+rfns ;ldltsf] ldlt @)^*.#.!% sf] lg0f{on] ldlt @)^^.*.@% df ePsf] lj1fkg 
dWo] v'Nnf k|ltof]lutfaf6 k"lt{ x'g] kbsf] lj1fkg /2 u/]kl5 l;4fGttM pQ/ k'l:tsfsf] 
uf]Kotf /xg g;Sg], cGt{jftf{ ePsf kbx?sf] cGt{jftf{df k|bfg u/]sf] c+s uf]Ko /xg 
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g;Sg] ;fy} lnlvt k/LIffsf] glthf k|sfzg ePsf kbx?sf]= lnlvt k/LIffdf k|fKt c+s 
uf]Ko /xg g;Sg] cj:yf . 

8_ g]kfn vfg]kfgL ;+:yfgsf] sd{rf/L ;]jf zt{ ;DaGwL ljlgodfjnL -bzf}+ ;+zf]wg ;lxt_ 
@)$( sf] kl/R5]b @ sf] ljlgod % df ;+:yfgsf] nflu cfjZos b/jGbLx? ;+rfns 
;ldltn] :jLs[t u/] adf]lhd x'g] ljlgodfjnLsf] k|fjwfg /x]sf] . @)^^ ;fn kl5 x]6f}+8f 
tyf e/tk'/ zfvfsf] If]qx? vfg]kfgL ;+:yfgsf] ;+/rgf tyf bfloTj vfg]kfgL 
Aoj:yfkg af]8{df :yfgfGt/0f ePsf] . cfly{s jif{ )^^.)^& kl5 ;+:yfgn] cfjZos kg{] 

b/jGbLsf] tLg k6s O & M (Organization Management) cyf{t ldlt @)^*.%.!%, 
ldlt @)^*.!@.@* tyf ldlt @)&).!@.& df k'g/fjnf]sg u/L ;+:yfgnfO{ rflxg] / 
cfjZos kg{] hgzlQm dfq ;d]6\g] u/L b/jGbL sfod u/L;s]sf] cj:yf 5 .  


